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National Center on Elder Abuse

The National Center on Elder Abuse [NCEA) provides
up-to-date information regarding policy, research,
training, best practices, news and resources on elder

National [eme‘ on []dETAbUSQ abuse, neglect and exploitation for policy makers,
professionals in the elder justice field and the public

We stand united
against elder abuse.
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Housekeeping Items

* All attendees will enter the meeting in listen-only mode.
 Please utilize the Q&A function to submit questions.
* To enable the Live Transcript feature, click thelZ3 button.

* Recording & presentation materials will be made available via the National
Center on Elder Abuse.

* Your feedback matters! After we conclude today’s webinar, please follow
the link to complete our survey.
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Panelists

Amy Nofziger Pete Staffell

Director of Fraud Victim Support Principal, Roll and Flow

AARP Fraud Watch Network (Break the Spell Program)
Jennifer Lawrence, DSW, LICSW Vicki

Director of Clinical Programs and Older adult with lived experience
Trauma Recovery

FightCyberCrime.org

Miles McNeely, LCSW

Vice President, Elder Abuse Prevention
WISE & Healthy Aging
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Resources

Elder Financial Exploitation:
Fraud and Scams

Fact Sheet @8‘

What is elder financial exploitation?

Elder financial exploitation is the illegal or improper use of an older person's money, property, or
assets for another person's benefit, profit, or gain. One in five older adults experiences this form of
abuse. Exploitation can be perpetrated by those closest to us or by strangers, and may result in serious
financial loss and emotional distress. This fact sheet addresses fraud and scams, typically committed by
strangers.

» Fraud is the umbrella term for illegal acts using deception, false promises, or trickery to steal
money or personal information from an older adult, causing financial less. Examples include
the unauthorized use of someone’s credit or debit card, stealing someone’s identity and opening
accounts in their name, and filing false tax returns to claim a benefit in your name.

» Scams are deceptive practices where the perpetrator pretends to be a trusted entity and tricks
‘the victim into turning over their assets or disclosing personal information. Examples include
lottery scams that offer winnings but demand upfront taxes or fees, investment scams that
offer fake business opportunities, or romance scams that promise love but steal meney through
deception.

Who is exposed to financial exploitation?
Anyone can experience financial exploitation. Some factors increase an older person's susceptibility to
harm

» Health, memory, or mobility problems

» Social isolation

» Regular income or accrued assets

» Limited digital or financial literacy

» Limited familiarity with scam tactics

What are some perpetrator tactics?
» Pretending to be from a familiar agency or a family member to secure confidence and reliance
» Identifying a problem or offering a prize
» Misrepresenting the facts, using fear or flattery
» Demanding an immediate time-sensitive response, heightening emotions and hindering
rational thinking
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Elder Financial Exploitation:
Trusted Others
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What is elder financial exploitation?

Elder financial exploitation is the illegal or improper use of an older person’s monay, property, or
assets for another person's benefit, profit, or gain. One in five older adults experiences this form of
abuse. Exploitation can be perpetrated by those closest to us or by strangers, and may result in serious
finamn, loss and emotional distress. This fact sheet addresses the explaitation by a trusted other, often
a relative, friend, neighbor, or caregiver.

Who is exposed to financial exploitation?

Anyone can experience financial exploitation. Some factors increase an older person's susceptibility
to harm.

» Health, memory, or mobility problems » Overly trusting of family and trusted
» Social isolation others

» Chronic medical, cognitive, mental health, » Poor deception detection
of functional conditions » Poor financial literacy

» Recent loss of loved one or end of marriage

What are some methods of perpetrating elder financial
exploitation?
» Taking: Physically stealing money or valuables from an older person
b Misuse of authority: Using an older person’s assets for personal benefit by someone with a duty to
act in their best interests, such as an agent under power of attorney, a guardian, or conservator
P Duress: Forcing or pressuring an older person to transfer their assets against their will
b Deception or fraud: Using lies or trickery to convince an older person to give them their assets

» Undue influence: Manipulating an older person by breaking their confidence, creating dependence,
and using lies and threats to overcome their free will and obtain their “consent” to transfer funds
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Psychological Recovery and Resilience
After Financial Exploitation

What is elder financial exploitation?

Elder financial i is the

PP iation or misuse of an older person's money, property,
or assets for another person's use or benefit. It consists of both elder financial abuse and elder
financial fraud and scams. Elder financial abuse is committed by a trusted other, or someone known to
the older person, such as a family member or surrogate decision-maker. Frauds and scams are typically
perpetrated by strangers.

What are the immediate and collateral consequences of
elder financial exploitation?

Monetary losses are common, resulting in ancillary harms including medical and mental health
impairments, eviction, paverty, and homelessness. The economic costs may be accompanied by
emational and psycholagical injury, especially when the harms are perpetrated by family members or
trusted others.

What are the emotional impacts of financial exploitation?

Psychological consequences can contribute to a loss of independence, security, confidence, control,
and social connection in elderhood. Feelings of depression, embarrassment, vulnerability, and anger
are common. These aftermaths can be destabilizing for older adults, many of whom may be less able
to recover financial losses in later life, restore frayed relationships with abusing family members, and
regain emotional security in older age.

How does social isolation contribute to financial fraud
susceptibility and harm?

Older adults with limited social contact and engagement may be less embedded within the community
and have access to fewer supportive and protective resources. Inadequate social connections may
expose individuals to a greater risk of financial solicitation and increase the likelihood of victimization.
For those with fewer social resources, resulting harms may be even more devastating.
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https://ncea.usc.edu/wp-content/uploads/2026/03/NCEA-Elder-Financial-Exploitation-Fraud-and-Scams.pdf
https://ncea.usc.edu/wp-content/uploads/2026/03/NCEA-Elder-Financial-Exploitation-Fraud-and-Scams.pdf
https://ncea.usc.edu/wp-content/uploads/2026/03/NCEA-Elder-Financial-Exploitation-Trusted-Others.pdf
https://ncea.usc.edu/wp-content/uploads/2026/03/NCEA-Elder-Financial-Exploitation-Trusted-Others.pdf
https://ncea.usc.edu/wp-content/uploads/2025/08/NCEA-Psychological-Recovery-and-Resilience-After-Financial-Exploitation.pdf
https://ncea.usc.edu/wp-content/uploads/2025/08/NCEA-Psychological-Recovery-and-Resilience-After-Financial-Exploitation.pdf

Never EVER Campaign - Launching June 15t

We joined the Elder Justice Coordinating
Council’s Never EVER Campaign

NEeveR EVER

ejcc.acl.gov/imposters #StopGovimposters

Visit ejcc.acl.gov/imposters for updates
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https://ejcc.acl.gov/imposters

Elder Justice
Coordinating Council

Upcoming EJCC Webinars

* Voices Unheard: Turning Awareness into Action Against Abuse and Neglect in Long-
Term Care -June 16, 2026, 2 PM EST

* From Frontline Training to Legal Innovation: Interdisciplinary Approaches to Prevent
Elder Mistreatment - June 23, 2026, 2 PM EST

* Civil Legal Interventions in Elder Abuse - June 25, 2026,2 PM EST

 Money Smart for Older Adults Fraud Prevention Webinar - June 30,2026,2 PM EST

Register:

https://ejcc.acl.gov/events
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https://ejcc.acl.gov/events#gsc.tab=0

Visit the WEAAD Microsite for more resources!

World Elder Abuse
Awareness Day

is June 15th!

NGEA

National Center on Elder Abuse

ncea.usc.edu
ncea@med.usc.edu woszmans  NCEA
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https://ncea.usc.edu/weaad/
ncea.usc.edu/weaad
https://twitter.com/NCEAatUSC?ref_src=twsrc%5Etfw
https://www.instagram.com/weaadatncea/
https://www.facebook.com/NationalCenteronElderAbuse/
https://www.linkedin.com/company/ncea/
https://x.com/NCEAatUSC?ref_src=twsrc%5Etfw
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