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Today's Objectives

Define Examine Identify



The National Center on Elder Abuse strives to improve the 
national response to elder abuse, neglect, and exploitation.

We provide education, share the latest in research and 
national policy, and promote best practices in the field and 

in our communities.



NCEA National Partnerships

• Adult Protective Services
• Cultural Issues
• Law and Legislation
• Lesbian, Gay, Bisexual, and Transgender
• Multidisciplinary Approaches
• Long-Term Care Abuse
• Persons with Disabilities
• Public Awareness
• Public Policy
• Research Briefs
• Risk Factors
• Statistics, Incidence, and Prevalence

Resource materials on special topic areas for many target audiences:



Pronouns show a distinction 
between gender identity and 
expression

Reminders: Proper Terminology

Hispanic identity can be 
interpreted as an ethnic term



Latino refers to Latin American 
decent blending Native American, 
African and Spanish heritage.

Reminders: Proper Terminology (Cont'd)

The 'X' in Latinx is a 
gender-neutral term.



What We Know



Statistics

• 1 in 10 Americans age 60+ experience a 
form of elder abuse every year

• 67% of older adults abused are women

• 95 million Americans will be aged 65 or older by 
the year 2060

• 1 in 24 cases are reported



Poverty and Elder Abuse

U.S. Census Bureau, Hispanic Population (2015-2019)

Poverty can be considered a risk factor for elder abuse, for it impacts overall well-being in numerous ways.

• Deprivation of quality care

• Insecure housing

• Independence capacity

• Financial issues

• Food insecurity



• Capacity – refers to a continuum of decision-making abilities

• Impaired decision-making can lead to an increased risk for 
abuse and exploitation

• An estimated 6.2 million Americans aged 65 and older are 
living with Alzheimer's dementia in 2021

• One in nine people aged 65 and older (11.3%) has 
Alzheimer's dementia

Cognitive Capacity and Elder Abuse



• Grandparent Scams

• Crypto Currency Scams

• IRS Scams

• FBI Scams

• Romance Scams

• Computer Scams

• Lottery Scams

Prominent Scams



• Tomás, age 70, retired five years ago and recently lost his wife to breast cancer. Hoping to 
restart his life after this difficult loss, he joined a dating website. One evening, Tomás 
received a message from someone who presented herself as a younger woman named 
Marisol. She appeared to be very attractive from her dating profile photos, in her forties and 
a divorcee living in South America. After just a few weeks, their correspondence had 
escalated from polite small talk to more intimate conversations. They began to talk daily. 
One day, Marisol missed an evening of chatting online with Tomás and he was upset. 
Marisol, then appeared online the following evening and told him that her daughter had 
tragically been killed in a car accident and that she was stressed about her finances. 
Consumed by grief, Tomás willingly offered to send her $45,000, which was sent by wire 
transfer. After a few weeks had passed, she mentioned that she needed a new roof on her 
home and had to replace the car that was totaled in her daughter’s accident. Tomás then 
wired $65,000 more…………

Elder Abuse Scenario



History, Barriers, and Risk Factors



Significant Historical Events
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1910
Mexican 

Revolution

1917
Jones- Shafroth Act

1924
Border P

atrol

1942
Mexican Farm Labor 

Agreement

1954
"Operation 
Wetback"

1964
Civil Rights 

Act

1965
The Older 
Americans 

Act

1980
Mariel Boatlift

1986
Immigration 
Reform and 
Control Act

1991
Declaration of Rights and 
Responsibilities of Older 

Persons

2016
DAPA

2020
DACA 

Preserved



This population has several intersectional barriers that can stem from their immigration 
status and levels of acculturation, which can influence risk factors for abuse:

▪ Language

▪ Limited Financial Resources

▪ Dependency

▪ Healthcare & Social Service

▪ Fear of Prosecution

Consistent Barriers  



Older adults who are socially isolated are more at risk of poor health 
behaviors, including being sedentary and not eating well.

How Barriers Encourage Isolation



Cultural Beliefs as Risk Factors of Abuse

Risk Factors

• Favoring a Family Caregiver and In-Home Care

• Help-Seeking Behavior

• History of Domestic Violence

• Machismo: pride in being male; virility; masculinity

• Acculturation



Cultural Beliefs as Protective Factors

Protective Factors

• Family

• Community

• Spirituality and resilience



Help-Seeking Behavior



• The standard of care for this 

population is unmet due to a 

lack cultural competence within 

service agencies. 

• Under usage of services 

including underreporting of 

Elder Abuse to agencies like APS

What is your experience with services?



Concerns to Consider:

• Reporting

• Retaliation

• Respect

• Defense

• Prosecution

• Incarceration

Help-Seeking Behavior



Culturally Competent Service
and Future Research



Tips to Providing Culturally Competent Services to Latinx Families 
(NCEA Research)

Culture, along with factors such as language barriers, fear of authorities, and living 
arrangements impact how older adults perceive mistreatment, their knowledge of support 

services, and willingness to report mistreatment and engage in recovery resources.



Steps to consider when assessing mistreatment of Latinx older adults:

Explore and 

understand

Review cultural 
context of 

mistreatment
Assess reception

Observe warning 

signs



Updating Assessment and Intervention 
Techniques

Intervention

✓Cultural 

competency

✓Bilingual services

✓Collaboration
Hincapie, D., Gilmore, M., Lenox, M., & Stripling, A. (2020). 

Assessment

✓Consider cultural 

differences

✓Do not rely solely on self-

report

✓Criterion standards 



"Social Distancing" vs Physical Distancing

Lack of Face-To-Face Contact

Utilizing Protective Factors

Safety Issues

Adapting Interventions During the Pandemic



What should research initiatives focus on?



Research to Highlight Social Supports



What can we do to update our assessments?



Relevant Resources



Resources 

• Talking Elder Abuse Toolkit
• Free Online Course (WEAAD2021)
• Reframing Aging Initiative
• Monthly Tips eNewsletter

• Public Service Announcements Video 
• Red Flags of Abuse, Facts About Elder 

Abuse, 12 Things 
• Support and Tools for Elder Abuse 

Prevention (STEAP) Toolkit

http://frameworksinstitute.org/toolkits/elderabuse/
http://bit.ly/ElderAbuseFWA
http://reframingaging.org/
http://https-3A__forms.aweber.com_form_51_820629751.htm&d=DwMFAg&c=iLFkktpbVJiqSz07OUNw8-PWtGGtHBTxbUB7zsE1fFk&r=CANj0lvQOWmdVyw4YsWFFw&m=yst9_wQnRD1-egnvJaBjswfyqPim3HIE9wZLXMkN0pU&s=vZlXyXuu-Ucrh9011kW_4LZFZbg-XCcVw0lYrBKirLE&e=
https://www.youtube.com/watch?v=p1k4UuDroIU
http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/NCEA_RedFlagsEA_508.pdf
http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/NCEA_TheFactsofEA_508.pdf
bit.ly/12ThingsEA
https://ncea.acl.gov/Resources/STEAP.aspx


Resources 
In-language fact sheets

• Mistreatment of 
African American 
Elders

• Mistreatment of Asian 
Pacific Islander (API) 
Elders

• Mistreatment of Latinx 
Older Adults

• Mistreatment of 
Lesbian, Gay, Bisexual, 
and Transgender 
(LGBT) Elders

Research briefs

Fact sheets discussing topics on Mental Health, 
Caregivers, Financial Exploitation, Physical Abuse, 
Emotional Abuse, Neglect, Long-term Care, 
Prevention are available in multiple languages:

• English

• Spanish

• Chinese

• Korean

• Japanese

• Tagalog

• Farsi

• Vietnamese

https://ncea.acl.gov/Resources/Publications.aspx
https://ncea.acl.gov/What-We-Do/Research/Research-Briefs.aspx


American Indian and Alaska Native Resources 



Practice Tips

Help people feel comfortable to 
articulate a problem and need:

• Offer contact options

• Utilize mobile apps

• Consider reading and 
language levels

• Proper salutations



Eagle.USC.edu

User-Friendly Interface

• Red Bar is accessible from 
anywhere on EAGLE

Resources for Law Enforcement

• Need immediate assistance with 
documenting a case of elder 
abuse? Resources are readily 
available on the homepage

Multiple Training Opportunities 

• EAGLE’s online training with 
NW3C is one of the first items 
users see

• More training options are 
available to explore



Training Resources on Elder Abuse (TREA): www.trea.usc.edu

Thank you!
1-855-500-3537 (ELDR)
ncea-info@aoa.hhs.gov

NCEA, ACL Website
https://ncea.acl.gov

@NCEAatUSC @NationalCenteronElderAbuse

* Citations available upon request


