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• All attendees will enter the meeting in listen-only 
mode.

• If you have questions, type them in the box below. We 
will address as many as possible during the Q&A session 
at the conclusion of the presentation.

• Workshop recording and presentation materials will be 
made available via the National Center on Elder Abuse.

• Your feedback matters! After we conclude today’s 
webinar, please follow the link to complete our survey.

https://www.surveymonkey.com/r/WEAAD2021Webinar


• Learn about federal agencies, organizations, 
and projects that provide support for older 
Americans

• Review tools and tips to enhance elder abuse 
outreach and response efforts

• Discuss best practices and strategies to 
generate awareness and spark community 
engagement



The World Elder Abuse Awareness Day (WEAAD) Committee is a 
collaborative effort consisting of federal partners and resource centers: 

• National Center on Elder Abuse (NCEA), 

• Administration for Community Living (ACL), 

• Department of Justice (DOJ), 

• Securities and Exchange Commission (SEC),

• Social Security Administration (SSA), and

• Consumer Financial Protection Bureau (CFPB).
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Equity For All

•Core Principles –
– Advancing equity, racial justice, inclusion, equal opportunity and 

rights, 

▪ including people from underrepresented and underserved 
communities

– Reflected in our enabling statutory authorities --

▪ Older Americans Act

▪ Elder Justice Act



World Elder Abuse Awareness Day
• Purpose

– Raise Cultural, Social, Economic, Demographic Awareness

– Encourage Joining the Movement Toward Elder Justice

• United Nations Acknowledges Elder Abuse

– Public Health & Human Rights Issue

• 2021 WEAAD Theme

– “Building Strong Support for Elders”



Administration for Community Living
Addressing Elder Abuse is our Full-Time Mission

• Program Enhancements

• Grant-making

• Technical Assistance

• Research

• Collaboration

• Infusing Policy Considerations



Grants to State & Territorial
Adult Protective Services Agencies

•ACL has Issued Formula Grants to State APS 
Programs 

– to improve and enhance their work 

– in addressing abuse, neglect and exploitation 

– in the context of COVID-19



Grants to State & Territorial
Long-Term Care Ombudsman Programs

ACL Issued Grants to 

State Long-Term Care Ombudsman Programs 

– to enhance, improve and expand capacity

– in the context of COVID-19



American Rescue Plan Act 2021

– $275 million for Elder Justice Act Programs

▪ Including Adult Protective Services

▪ Long-Term Care Ombudsman Program

– $1.4 billion for Older Americans Act Programs

▪ Supportive Services; Nutrition Services; Health Promotion & 

Disease Prevention; Caregiver Supports; Ombudsman Program



APS Uses of Funding

• Planning to Better Understand Abuse

• Connecting with Community Partners

• Providing Direct Services

• Training Staff

• Partnering with Tribal Elder Justice & APS Programs

• Personal Protective Equipment



LTCOP Uses of Funding

• Address Complaints of Abuse, Neglect & Poor Care

• Resume Visitation

– Indoor

– Outdoor

– Compassionate Care

• Personal Protective Equipment



Administration for Community Living 
Providing Support to the Aging and Disability Network
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https://acl.gov/COVID-19

https://ncea.acl.gov/

https://apstarc.acl.gov/Information-Research/COVID-
19.aspx

https://ncler.acl.gov/ https://ltcombudsman.org/

https://acl.gov/COVID-19
https://ncea.acl.gov/
https://apstarc.acl.gov/Information-Research/COVID-19.aspx
https://ncler.acl.gov/
https://ltcombudsman.org/


Stay Connected with ACL and 
The Office of Elder Justice and Adult Protective Services in

“Building Strong Support for Elders”
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www.acl.gov https://elderjustice.acl.gov/

http://www.acl.gov/
https://elderjustice.acl.gov/
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DOJ Supports Elder Justice 

through Multiple Components



Civil Division:

Elder Justice 
Initiative 

Executive Office 
of US Attorneys 

Criminal 
Division 

Consumer 
Protection 

Branch 

Office of Tribal 
Justice 

Office of the 
Deputy Attorney 

General

Office on 
Violence Against 

Women 
COPS Office 

OJP: Bureau of 
Justice Statistics

OJP: National 
Institute of 

Justice 

OJP: Office for 
Victims of Crime 

National Nursing 
Home Initiative

Office of the 
Attorney General



National Nursing Home Initiative 





DOJ Fights COVID-19-related Fraud













DOJ Fights Elder Financial Fraud



https://www.justice.gov/civil/consumer-protection-branch/transnational-elder-fraud-strike-force

• Romance Scam
• Government Imposter Fraud
• Lottery Fraud
• Tech-Support Fraud
• Family Emergency Fraud
• Phishing Scams



https://stopelderfraud.ovc.ojp.gov/





DOJ Provides Information & 

Resources to the Community



https://www.justice.gov/elderjustice/support/resources-neighborhood



elderjustice.gov

https://eji.courtlms.org/



https://www.justice.gov/elderjustice/get-involved-get-safe



Contact

Susan C. Lynch, Senior Counsel for Elder Justice

susan.lynch@usdoj.gov
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Protecting Older 
Investors

2020 – 2021 

WEAAD (2021)

Adam Bloomfield, Ph.D.
Economist

Securities and Exchange Commission 



Challenging Times for Older Americans:

• COVID-19 Turmoil

• Effects felt throughout the economy

• Significant achievements for humanity

• Risks of fraud and abuse

• Older Americans affected

• SEC strove to protect older investors
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From an Enforcement Perspective:

• Issuer suspensions

• Increases in tips, complaints, referrals

• Increases in SEC inquiries and investigations

• Alerting older investors to COVID-19 scams

• Increases in monetary disgorgements and penalties

• Increases in whistleblower awards
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From a Policy Perspective:

• Regulation Best Interest (“Reg BI”)

• Older Investors rely on broker-dealers

• Four components to satisfy Reg BI

• Fiduciary Principles

• Exam priority to protect retail investors
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From an Examination Perspective:

• Increases in Exam risk alerts in 2020

• Focus on retail investors

• Reg BI exams are a priority

• Increases in asset verification

• Outreach events to retail investors
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Investor Education:

• Targeted investor education engagements

• Focus on older investors on www.Investor.gov

– Hot stocks and social media

– Retirement security

– Digital assets

– COVID-19 scams

– ESG investments

• Older investors WRT financial professionals
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http://www.investor.gov/


From a Research Perspective:
• Study retail and older investors

• Evidence for policy design

• Important questions

– Burden of fraud on older investors

– Volatile markets

– Financial literacy

– Disclosure

– Financial intermediation

• Scientific basis for regulatory work
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Protecting Older Investors:

Thank you!
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SocialSecurity.gov

Coming Back Strong After COVID-
19: Federal Elder Justice 

Innovations and Resources 

Produced at U.S. taxpayer expense

WEAAD 2021
Webinar

http://www.socialsecurity.gov/


SocialSecurity.gov

2020 Data



SocialSecurity.gov

New Tactics for Government 
Imposters

SSA Office of Inspector General alerted the public 
about new tactics in government imposter phone 
scams to deceive people into sending money or 
personal information. These new tactics included: 
• Citing badge numbers;
• Using the names of SSA or OIG employees



SocialSecurity.gov

High – Impact Initiatives 
• Placed scam awareness posters in every U.S. 

Post office
• Distributed scan awareness flyer in elder services 

and law enforcement agencies
• Added scam awareness language to the back of 

envelopes used to mail correspondence to SSA 
costumers. 



SocialSecurity.gov

Representative Payees
Advance Designation:
• Allows you to identify people whom you would like to 

serve as your potential representative payee in the 
event you ever need help managing your benefits.

Benefits: 
• More control over your financial future;
• Reduces instances of elder abuse;
• Helps SSA find qualified rep payees more quickly and 

ensures benefits are manage properly 



SocialSecurity.gov

Tools You Can Use to 
Help Prevent Elder 

Abuse and Financial 
Exploitation



SocialSecurity.gov

www.socialsecurity.gov



SocialSecurity.gov

Public Service Announcement 



SocialSecurity.gov

Scam Awareness - Tips to Protect Yourself

1. Remain Vigilant. 
2. If you receive a call or a communication that you 

believe to be suspicious: HANG UP or do not 
respond!

3. DO NOT provide the caller with money — cash, gift 
card, wire transfers, or pre-paid debit cards — or 
personal information.

4. REPORT IT at oig.ssa.gov. 
5. SHARE this information with others, to help spread 

awareness. 



SocialSecurity.gov

Thank you!

Produced at U.S. taxpayer expense



Resources for Older Americans from the CFPB
National Center on Elder Abuse | June 9, 2021

Deborah Royster, Assistant Director, Office for Older Americans

Erin Scheithe, Outreach Specialist, Office for Older Americans



Disclaimer

This presentation is being made by a Consumer Financial Protection Bureau representative on 
behalf of the Bureau. It does not constitute legal interpretation, guidance or advice of the 
Consumer Financial Protection Bureau. Any opinions or views stated by the presenter are the 
presenter’s own and may not represent the Bureau’s views.

This document was used in support of a live discussion. As such, it does not necessarily express 
the entirety of that discussion nor the relative emphasis of topics therein. 



The Bureau’s Mission and Vision

Mission

The Consumer Financial Protection Bureau (CFPB) is a 21st century agency that 

helps consumer finance markets work by making rules more effective, by 

consistently and fairly enforcing those rules, and by empowering consumers to take 

more control over their economic lives.



CFPB’s Office for Older Americans

The Office for Older Americans engages in research, policy, and educational initiatives, 
designed to:

▪ Help protect older consumers from financial harm

▪ Help older consumers make sound financial decisions as they age 

Learn more about us at  consumerfinance.gov/olderamericans



▪ An awareness program developed in 
collaboration with the FDIC

▪ Identify scams, fraud & exploitation

▪ Instructor guides available for 
download  

▪ Resource guide available in bulk at no 
charge

▪ Available in English and Spanish

Money Smart for Older Adults



▪ Free fraud prevention placemats, 
handouts, and activity sheets on how 
to avoid common scams

▪ Check out the companion resources 
with tips and information to 
reinforce the messages

▪ Available to download or order in 
bulk

▪ Available in English and Spanish Consumerfinance.gov/placemats

Fraud prevention handouts

https://consumerfinance.gov/placemats


• Ideas to help long-term care 
communities prevent, recognize, and 
report elder financial exploitation

• Warning signs of financial abuse 

• Information about developing policies 
and procedures

Protecting residents from financial exploitation



Consumerfinance.gov/eldernetworks

Network Development Guide



Consumerfinance.gov/coronavirus



Contact

CFPB Office for Older Americans

Website: consumerfinance.gov/olderamericans

Email: olderamericans@cfpb.gov

https://www.consumerfinance.gov/practitioner-resources/resources-for-older-adults/
mailto:olderamericans@cfpb.gov


https://trea.usc.edu/
https://eagle.usc.edu/
https://ncea.acl.gov/Resources/Reframing.aspx
https://ncea.acl.gov/Resources/STEAP.aspx
https://ncea.acl.gov/WEAAD.aspx




eaglehelp@usc.edu

www.eagle.usc.edu

mailto:eaglehelp@usc.edu


www.eagle.usc.edu
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reframed 
publications

https://eldermistreatment.usc.edu/weaad-home/about/


Supports and Tools for Elder 
Abuse Prevention (STEAP)

Customizable Elder Abuse Outreach Toolkit

https://ncea.acl.gov/Resources/STEAP.aspx


Supports and Tools for Elder 
Abuse Prevention (STEAP)

NEW Social Media Graphics



elermistreatment.usc.edu/weaad-home

http://eldermistreatment.usc.edu/weaad-home










weaad.walkertracker.com



https://weaad.walkertracker.com/


https://eldermistreatment.usc.edu/weaad-home/weaad_words_worldwide/




Follow NCEA on 
social media and use 
the hashtag 
#WEAAD

#WEAAD
• Social Media 

Outreach Guide 

• Shareable Graphics 

SOCIAL 
MEDIA

https://eldermistreatment.usc.edu/weaad-home/social-media/


#WEAAD615 
Challenge on 
LinkedIn / Twitter

WEAAD Virtual 
Background
For use in your online meetings

WEAAD 
Email 
Signature

Share NCEA’s 
WEAAD resources 

WEAAD is June 15th!
Join us and take a

stand against elder 
abuse.

WEAAD Microsite

http://eldermistreatment.usc.edu/wp-content/uploads/2021/03/WEAAD615-Challenge.pdf
http://eldermistreatment.usc.edu/wp-content/uploads/2020/05/WEAAD-Virtual-Backgrounds.jpg
http://eldermistreatment.usc.edu/weaad-home
https://eldermistreatment.usc.edu/weaad-home/




World Elder Abuse Awareness Day Microsite
https://eldermistreatment.usc.edu/weaad-home

Training Resources on Elder Abuse (TREA):
www.trea.usc.edu

Thank you!
Q&A

1-855-500-3537 (ELDR)
ncea-info@aoa.hhs.gov

NCEA, ACL Website
https://ncea.acl.gov

@NCEAatUSC @NationalCenteronElderAbuse
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