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Housekeeping

● All attendees will enter the session in listen-only 
mode.

● Webinar is being recorded and the recording will 
be made available online. 

● We will wait until the conclusion of the webinar to 
address questions. Submit your questions at any 
time during the webinar in the Q&A box. 

● We want your feedback! We encourage you to 
complete the satisfaction survey that will be 
made available when we conclude our webinar. 



Presenters

Julie Schoen, JD, Deputy Director, 

National Center on Elder Abuse (NCEA)

Kimmy Moon, Project Assistant, 

National Center on Elder Abuse (NCEA)

Patrice Earnest, Director, Eldercare Locator, 

National Association of Area Agencies on Aging (n4a)



Webinar Objectives

Participants in this webinar will be able to: 

• Identify general trends in the Aging Network’s elder 

abuse outreach resource needs and tools to address 

those needs

• Create customized elder abuse outreach resources for 

their communities using the STEAP Toolkit 

• Identify ways to seamlessly and effortlessly incorporate 

elder abuse prevention information to existing outreach 

activities



National Center on Elder Abuse (NCEA)

The NCEA is a national resource center dedicated to the 

prevention of elder mistreatment, funded by the Administration 

for Community Living’s Office of Elder Justice and Adult 

Protective Services. 

NCEA Goal Statement:

To improve the national response to elder abuse, neglect, 

and exploitation by 

a) gathering, housing, disseminating current information

b) stimulating and identifying new approaches, and

c) detecting addressing gaps in the field 

ncea.acl.gov 

https://ncea.acl.gov/
https://ncea.acl.gov/


National Association of Area Agencies on Aging

The Eldercare Locator 
National Call Center

1-800-677-1116
eldercare.acl.gov

.  



National Association of Area Agencies on Aging

Area Agencies on Aging
&

Title VI Native American Aging Programs 



National Association of Area Agencies on Aging

The Eldercare Locator 
National Call Center

1-800-677-1116

eldercare.acl.gov

.  

http://www.eldercare.gov/


National Association of Area Agencies on Aging

About the Eldercare Locator:

• The Eldercare Locator was established in 1991 and is funded by the US 

Administration on Aging, of the Administration for Community Living, Health and 

Human Services and is administered by the National Association of Area Agencies 

on Aging. 

• It serves as a trusted gateway to accessing information and resources that are 

crucial to one’s health and well-being. 

• The Washington D.C. based call center operates M-F from 9:00 am - 8:00 pm ET.

• Over 4 million people have been connected to local programs and services through 

its national call center.

• Callers contact the Eldercare Locator from all fifty states, the District of Columbia 

and most U.S. Territories.

• An After Hours Voice Prompt System allows callers to have direct connection to 

agencies that are open after normal business hours. 



National Association of Area Agencies on Aging

Call Volume 

Call Complexity

Call Statistics
Major Findings:



National Association of Area Agencies on Aging

Emerging Issues

Call complexity continues to  increase. This 

includes escalated calls regarding reporting 

of suspected elder abuse, emergency 

housing and crisis calls.



National Association of Area Agencies on Aging

The Eldercare Locator
Eldercare.acl.gov
Online Resources 
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The Eldercare Locator
Eldercare.acl.gov
Online Resources 



National Association of Area Agencies on Aging

The Eldercare Locator
Eldercare.acl.gov
Online Resources 

I am concerned about a situation involving my neighbor. 

Where do I report suspected elder abuse? 

In the event of an emergency related to elder abuse, call 911. 

All instances of suspected abuse, neglect or exploitation 

involving an older adult should be reported to the designated 

adult protective services program in your state. All reports are 

confidential. To find the contact information for the adult 

protective services program that serves your area, enter your 

ZIP code or city and state in the search bar at the top of this 

page. The Eldercare Locator publication, Older Adults and 

Elder Abuse, provides additional information about elder 

abuse. 

https://eldercare.acl.gov/Public/Resources/BROCHURES/docs/factsheet-elder-abuse-508.pdf


National Association of Area Agencies on Aging



National Association of Area Agencies on Aging

The Eldercare Locator
Eldercare.acl.gov
Online Resources 



National Association of Area Agencies on Aging

Service Listings in the
Eldercare Locator 

Database
Eldercare.acl.gov

1. Information and Assistance

2. Aging and Disability Resource Center

3. Area Agency on Aging

4. Title VI American Indian, Alaskan Native and 

Native Hawaiian Program

5. State Unit on Aging

6. Elder Abuse Prevention

7. Health Insurance Counseling

8. Legal Service Program

9. Long Term Care Ombudsman



National Association of Area Agencies on Aging
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National Association of Area Agencies on Aging

Eldercare Locator
Critical Conversations



National Association of Area Agencies on Aging

1-800-677-1116

eldercare.acl.gov

http://www.eldercare.gov/


Supports and Tools for Elder Abuse Prevention 

(STEAP) Initiative  

National Center on Elder Abuse (NCEA), in partnership with the National Association 
of Area Agencies on Aging (n4a), launched the STEAP (Supports and Tools for Elder 
Abuse Prevention) Initiative in an effort to educate and empower communities to 
create a sturdy structure of support to notice, report, and prevent elder abuse.

The centerpiece of this Initiative is a toolkit with practical and customizable
elder abuse education and outreach tools. 

Download and customize the toolkit at nceausc.tk/STEAP 

https://nceausc.tk/STEAP
https://nceausc.tk/STEAP
https://nceausc.tk/2QCFDap


NCEA and n4a 
Elder Abuse Public Awareness and Outreach Resources Poll

In February 2018, the NCEA 
conducted a poll to n4a network 
agencies, programs, and their 
contracted partners about their 
knowledge of existing elder 
abuse education and outreach 
resources and gaps that may 
exist. 

The web-based survey received 
136 responses from 130 
programs and agencies in 36 
states. 

Other
11%

Contracted 
local provider 

partner
14%

AAA or Title VI 
Program

75%

Respondent Profile
n=136

“Other” : APS agencies, At Risk 
I-Teams, “Law Enforcement with 
strong prevention initiatives, etc.



MOST COMMONLY REQUESTED AREAS
FOR FURTHER INFORMATION AND RESOURCES: ELDER ABUSE

23%

25%

25%

29%

34%

36%

40%

41%

42%

55%

57%

61%

68%

0% 10% 20% 30% 40% 50% 60% 70%

EA in Tribal Communities

Physical Abuse

Sexual Abuse

Abuse in LTC Settings

EA and Faith Communities

EA and LGBT Elders

Emotional/ Psychological Abuse

Neglect

Adult Protective Services

The Role of Culture in EA

EA in Rural Areas

Detection and Prevention

Dementia and EA

Comments:

“Hoarding / Self-Neglect” 
“Effect of opioid crisis and EA; need more resources/ information” 
“Neglect of elder abuse agencies in responding and investigating abuse”



MOST COMMONLY REQUESTED AREAS
FOR FURTHER INFORMATION AND RESOURCES: FINANCIAL ABUSE

49%

51%

53%

56%

74%

0% 20% 40% 60% 80%

Medicare or Health Care Related Scams

Identity Theft

Social Security income (SSI) Rep Payee Abuse

Imposter Scams

Guardianship, Conservatorship, or POA Abuse

Comments:

“Family exploitation” 
“How to deal with someone being taken advantage of” 



Most commonly requested tools to improve 
elder abuse outreach and education activities 

36%

45%

54%

61%

65%

73%

77%

0% 20% 40% 60% 80%

In-language fact sheets

Evaluation guide

Social media outreach guide

Event flyer templates

Outreach activity ideas

Presentation materials

Customizable fact sheets

Comments:
“Preprinted materials or sources of free materials”
“Flyers, monthly calendars”
“Media and social media templates”
“All of this sounds great!”



Fact sheets and brochure

Outreach calendar for year-round 
elder abuse prevention programming 

Presentation template &
evaluation form

Customizable & ready-to-use outreach tools
nceausc.tk/STEAP



Download and customize your tools at

nceausc.tk/STEAP



bit.ly/WEAADLUV

World Elder Abuse Awareness Day 
June 15th





Connect with us 

1-855-500-3537 (ELDR)
ncea-info@aoa.hhs.gov
ncea.acl.gov

linkedin.com/company/ncea

@NationalCenteronElderAbuse

@NCEAatUSC

info@n4a.org

n4a.org  

1-800-677-1116
eldercarelocator@n4a.org
eldercare.acl.gov

@eldercarelocator

@EldercareLoc

@n4aACTION

@n4aACTION

mailto:ncea-info@aoa.hhs.gov
https://www.facebook.com/NationalCenteronElderAbuse/
https://twitter.com/NCEAatUSC
mailto:info@n4a.org
https://www.n4a.org/
mailto:eldercarelocator@n4a.org
https://eldercare.acl.gov/Public/Index.aspx
https://www.facebook.com/NationalCenteronElderAbuse/
https://twitter.com/NCEAatUSC
https://www.facebook.com/NationalCenteronElderAbuse/
https://twitter.com/NCEAatUSC



